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First time 
IdMAX

users, click 
here.

Don’t know 
your AUID? 
Click here.

1. Access the IdMAX website – https://idmax.nasa.gov
2. If this is the first time you have ever accessed IdMAX, click the “First Time User”

link shown above and follow the instructions to get a temporary password.
3. Enter your AUID and password and log in.
4. If your password is expired or you have forgotten your password, enter your AUID 

and click the “Forgot Password” link.
- You will then be prompted to answer your *authentication questions that were 

previously answered when you set up your IdMAX account.

*If you can’t remember the answers to your authentication questions, call the MSFC Help Desk at 256-544-HELP, Option 0.

https://idmax.nasa.gov/
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Change your IdMAX
(DDMS) password, 

update authentication 
questions, etc. here

Choose the “Request 
New Application 
Account” link.

IdMAX Approvers 
can access their 
Approval tasks 

here.

DDMS Passwords 
expire every 60 days.
NOTE: No Password 
Expiration Notices are 
sent by IdMAX.
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1. Select the User Tab – Search for the user needing the application access and 
select the appropriate search result. If you are the “User”, then click the “Select Yourself”
button indicated above.

2. Select the Requester Tab – Search for the person requesting the User to have 
access and select the appropriate search result. (User and Requester can be the same person.) 
If you are the “Requester”, then click the “Select Yourself” button indicated above.

3. Select the Sponsor Tab – Search for the Sponsor of the User and select the 
appropriate search result. (Click the “Who is a Sponsor” link for help.) The User cannot be the Sponsor.

4. Select the Application Tab – Search for “DDMS” and then Select AGCY0004 
MSFC-IEC DDMS search result.

Request New Application Account



5

1. After the Requester has selected the DDMS application, it will be listed at the 
bottom of the request as an “Application to Provision”.

2. Click “Continue”.
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1. Verify request 
information. If 

changes need to 
be made, cancel 
the request and 

start over.

2. You may choose up to five 
DDMS Projects/Products to 
access per request. Select 

each area and click the arrow 
key to move your choice to 

the box to the right of the list.

3. IMPORTANT: To prevent 
possible delay in your 

request approval - Provide 
sufficient Justification for 

your DDMS Access Request. 
Include in your justification 

the type of access you 
require (i.e. read, write, etc.)4. Click 

Continue
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1. Click Continue to 
confirm your request.

2. Click Submit to complete 
the New Application 

Account Request and send 
the request to your sponsor.

Once your request has
been approved by your
Sponsor and the Project
or Product Approvers,
you will be notified of 
your DDMS access by 
the DDMS Administrator 
with further instructions 
on how to access the 
application.



Modify Application Account

DDMS Account Modification
IdMAX Process
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Don’t know 
your AUID? 
Click here.

1. Access the IdMAX website – https://idmax.nasa.gov
2. Enter your AUID and password and log in.
3. If your password is expired or you have forgotten your password, enter your AUID 

and click the “Forgot Password” link.
- You will then be prompted to answer your *authentication questions that were 

previously answered when you set up your IdMAX account.

*If you can’t remember the answers to your authentication questions, call the MSFC Help Desk at 256-544-HELP, Option 0.

https://idmax.nasa.gov/
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Change your IdMAX
(DDMS) password, 

update authentication 
questions, etc. here

Choose the “Modify 
Application Account”

link.

DDMS Passwords 
expire every 60 days.
NOTE: No Password 
Expiration Notices are 
sent by IdMAX.
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1. Verify that the 
Completed Information 

about the User, 
Requester, and Sponsor 
is correct. If not correct, 
click on the appropriate 

tabs and make the 
necessary changes.

2. Choose MSFC-
IEC-DDMS as the 

application to modify 
and click Continue.
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1. Verify 
request 

information

4. Click 
Submit

2. You may choose up to five 
DDMS Projects/Products to 
access per request. Select 

each area and click the arrow 
key to move your choice to 

the box to the right of the list.

3. IMPORTANT: To prevent 
possible delay in your 

request approval - Provide 
sufficient Justification for 

your DDMS Access Request. 
Include in your justification 

the type of access you 
require (i.e. read, write, etc.)
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